CERTIFICATE

DOGANER DERSA ENDUSTRIYEL
OTO VE MAKINE SANAYI TiICARET
LIMITED SIRKETI

AYDINLI MAH. BEYNUR SOK. BEYOGLU SANAYI SiT. E2 BLOK NO:3H iC KAPI NO:15
TUZLA / ISTANBUL / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miigteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PRODUCTION AND SALES OF AUTOMOTIVE SPARE PARTS (HAND BRAKE ARM, SIGNAL
ARM, HEADLIGHT AND HORN ARMS, BRAKE PAD, PLASTIC AND METAL COMPONENTS)

OTOMOTIV YEDEK PARCA (EL FREN KOLU, SINYAL KOLU, FAR VE KORNA KOLLARI, FREN
BALATASI, PLASTIK VE METAL AKSAM) URETIMi VE SATISI

Initial Certification Date: 02.01.2023

Certificate Number: ISO-07410 )
11k Belgelendirme Tarihi: 02.01.2023

Belge Numarasi: ISO-07410

Certificate Validity Date: 01.01.2024

Certification Period: 3 Years
Belge Gegerlilik Tarihi: 01.01.2024

Belgelendirme Periyodu: 3 Yil
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